
Carly Zimmermann MPH, MLS(ASCP)CM

Antimicrobial Resistance Specialist &
COVID 19 Cluster Investigator



 DHHS Response Units Overview
 Cluster Investigation Response
 Resources
 Opportunity for Questions
 Contact Information 



Operations 
Section

Surveillance & 
Epidemiology 

Case Investigation

Notification & 
Monitoring

Laboratory 
Response 

MMRS

Cluster Investigation

Single case 
investigation

Exposure 
notification

Ordering test kits

Onsite Testing



 The cluster investigation unit responds to one or more cases of 
COVID-19

 Settings where outbreaks occur may include:
◦ Hospitals
◦ Long term care facilities (LTCF) and assisted living facilities (ALF)
◦ Residential facilities
◦ Jails, prisons, and other correctional facilities
◦ Businesses
◦ Daycares
◦ Etc.



Notification

•Call from facility with positive case information
•Disease investigator notes individual is a patient, resident, or staff member

Investigation 

•Asses current epidemiological information with pertinent facility
•Review current mitigation strategies in place

Response 

•Provide infection control recommendations
•Work with the MMRS team to provide applicable testing

Support

•Make available relevant contact information and/or needed resources
•Continue to be available as needed
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Single Case*
Cluster 

(2 Cases)
Outbreak
(≥3 Cases)

Testing for all staff and 
residents in the 
unit/facility

Maybe Maybe Yes

Isolate those who 
tested positive Yes Yes Yes

Quarantine those 
exposed Yes Yes Yes

Universal Masking Yes Yes Yes

Active Screening of 
Staff and 
patients/residents

Yes Yes Yes

Close unit/facility to 
new admissions Maybe Maybe Yes

Close to outdoor 
visitation Maybe Maybe Yes

Request Line List No No Yes

Frequent Check Ins No No Yes

*Of note CDC defines one case of COVID 19 in a long term care facility as an outbreak



 NH DHHS COVID 19 Website
◦ LTCF Toolkit
◦ FAQ Document
◦ Information for LTCF

 CDC burn rate calculator – Excel file & mobile app
 NH COVID-19 General Travel and Quarantine Guidance 

& Employer Screening and Exclusion Criteria



 Weekly Call Schedule
 Past Calls and Webinar Recordings 



 COVID 19 specimen collection supplies 
◦ Phone: 603-271-4605
◦ Email: PHLClinicalKitOrders@dhhs.nh.gov

 PPE 
◦ Request PPE through the Emergency Services Unit
◦ Foundation for Healthy Communities Vendor List 

 Mass Onsite Testing 
◦ MMRS Phone: 603-271-5980





 Cluster Investigation Team
◦ Email: HAIProgram@dhhs.nh.gov
◦ Phone: 603-271-4496, ask to speak for the Cluster 

Investigation Team

 Carly Zimmermann MPH, MLS(ASCP)CM

◦ Email: carly.zimmermann@dhhs.nh.gov
◦ Phone: 603-271-0723
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